File No.SCR-BZAOCOML(GENL)/39/2020-O/o CH.OS/GNL/COML/BZA/SCR

South Central Railway
Vijayawada Division

DRM'’s Office,
Commercial Branch,
Vijayawada,

No. B/C.568/TC/Misc Date: 12/03/2021.

CTI/COR/BZA &

CTI/SL/BZA

Sub: Passing of remarks on the reservation charts by on board Ticket Checking
Staff-Reg.

Ref: Dy.CCM/Claims/HQrs Ir no. C.508/Chg.Ref/e-tickets/reports/2021 dt
23/02/2021.

L

Please find the letter enclosed herewith received from
Dy.CCM/Claims/HQrs regarding “Passing of remarks on the reservation charts by on
board Ticket Checking Staff” for kind information and necessary action.

The copy of the above letter is enclosed for your information.

Signed by Koneti

Date: s DER/BZA G o6

Reason: Approved



SOUTH CENTRAL RAILWAY !

Headquarters Office,
Comml (Claims) Branch,
Rail Nilayam, 1% floor,
Secunderabad-500025. .
No.C508/Chg.Ref/ e—ti'c/kets/reports /2021 Date:  23.02.2021.

r.DCM H B TL GNT & NED.

Sub:- Passing of remarks on the reservation charts by on board Ticket checking
Staff-Reg.

Ref:- Dy.CVO/Tfc/SC Lr.G.265/PC/2020/08/00721/T/N/HQ Dt 10.02.2021.

<<>>

A Preventive check was conducted by Vigilance Branch in Claims Office on e-
tickets Refund files and the following was observed.

% It is noticed from the original chart that the PNR No.643-6706874
by Train No.17488 Ex.EE - TPTY/boarding at BZA which was
booked in the name of Mr.G.L. Narayana was allotted berth No.47 by
the on board ticket conductor and clearly written that there is no
cancellation or not turning up of the said passenger in EDR.

CTTI/SL/TPTY has reported that, berth number is neither circled, tick marked by.

So, he assumed that the passenger has not joined and advised the claims office
that the passenger had not travelled.

Based on the above, Refund of fare has been arranged.

In view of the above, the competent authority has decided to adhere strictly to
the guidelines issued by the Railway Board vide letter dated 05.03.2014 (copy enclosed)
wherein it was instructed that on Board ticket checking staff should check the train
immediately after departure of the train from the train originating station and mark the
passenger as 'O’ for occupied and 'NT’ for non turn up. Similar practice will be adopted
for checking the coach in case of departure of train from intermediate stations.

Therefore, all the staff concerned may be instructed to follow the above cited
guidelines failing which appropriate action would be initiated against the erring staff.

This has the approval of CCM/CI & Catg.

PM

(B.V. RAM PRASAD)
Dy.CCM/Claims/HQrs.,
for Chief Comml.Manager(CI&Ctg.)

C/- CCM/PS/SCR for information please.

C/- Dy.CVO/T/SCR for information with reference to his letter cited above.




648912(1)/2021/0/0 CH.OS/DE]

é GOVERNMENTOF INIIA
MININFRY OF RATLWAYS
LRATLAWAY BOAND)
asan
No, 1004/16G-V/2612 New Delhl, dated =5 08,2014

Chief Commervial Manager,
Fastern Rultway,
Kolkuia,

Subt Time lmit  for  releasing  reserved  aceemnodation. o
RACAWaltlisted pavacagers by the nnbossd tlekel cliveking atulf It
enne of not turning up of booked passengers.

Please refer to Fastern Raibvny's tettor no, U 10 YESTA onNDATE I inted
13,00 2014 wherein it wis requested that instrctwons may be faned thst ereopt in
case of Rajdhan/Shatabsdi type timns, the onboed teket ehecking stall slould wan
for the non-tumad wp passeogers upto the next stopping station of the fmn i
thereafier, releasevok the berths of such passengers bt case they do mt tarn up ot

the et stopping station.

2. The request has heen exaniined and it has not been finind fenvible lo agiee b
the same. 1t {8, therefore, desired that onboard ticket checking stafl ahonsld check the
tmin immediately ailer dopaia of the tmin from he traly orginnting stution and
mark the passengers as 0" for occupied and ‘N1 Tor non tumed up. The berthin
becoming available on account of non turned up passengens should be provided (o
RAC passengers as  per  extant instructions.  The remalning  avalinble
accommodation, If any, should be offered to waitlisted passcngers frum sext sl lons
(on approach) as per extant instructions. Similar progtice wit! he advopled for

checking the coach in case of departure of train fwn intennediate riations.
3 Necessary instructions may be issued 1o all conerrned

i | (Sanjay h/l[ 31:1»:
- Dy. Director TrafMic Contmercind (G)-11
Raitway Boarnd
é Copy for information. and necessary pcton o,
CCMs nll Zonal Railways (exvept Fastem Railway)

hitps://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox?projector=1 : ' 11



